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5 March 2020
Dear Sir/Madam,
As the Force Licensing Manager for North Yorkshire Police, | am delegated on behaif Chief
Constable to respond to all applicatio nder the Licensing Act 2003. This represen felales to
the Licensed Premises, The Regen arbican Road York YO10 5AA, and for which the Police

deem that the Premise Licence holder and Designated Premises Supervisor Mr Zhong Le Chen has
undermined the licensing objective Prevention of Crime and Disorder, which will be evidenced below,

Mr Zhongle (Zhong Le) CHEN has been the Premises Licence Holder and Designated Premises
Supervisor since 25" June 2015. The premises have licensable activities as follows:-

Recorded Music Mon- Sun 1000-0330hrs
Performance of Music/Dance Mon- Sun 1000-0330hrs
Late Night Refreshment Mon-Sun 2300-0330hrs
Supply of Alcohol Mon - Sun- 1000-0330hrs

On two separate occasions in September 2017 and September 2019 North Yorkshire Police have
atiended the premises as part of a multi-agency operation with officers from the Home office
(Immigration) due to intelligence that persons have been employed to work at the Premises who do
not have a right to work in the UK. As a result of attending the premises on these occasions persons

were removed by Immigration officers on the grounds, they did not have leave to remain in the
country.

North Yorkshire Palice are concerned that the Premises have undermined the licensing objective
Prevention of Crime and Disorder and are concerned that the Premises has failed to ensure
compliance with the authorisation issued by the Licensing Authority.

On 8t September 2017, PC Bolland an offlcer from North Yorkshire Police licensing department and
staff from the home office and licensing enforcement officers from City of York Council attended the
premises, which was open to the publie. Upgn entering the premise a male who provided his detalls
as % (preferred to be called ) stated he was the manager. PC Bolland elen
Seflton from ity of York Enforcement Team went through th ses licence wilh M%
Upon requesting to see the CCTV, he advised that anly the buswnor could access il st
officers were still in attendance, the Premises Licence holder and Designated Premises Supervisor Mr

Zhong Le Chen arrived al lhe premises. He was asked aboul the Pggmise Licence conditions and the
CCTV however, he stated he did nol fully understand and asked to interpret for him. It was
established that Mr Zhong Li Chen could not access the CCTV, his was lhe only one wha

could do this but was abroad in China. Officers were therefare unable to check If the CCTV equipment
was operating in accordance with the following conditions:



« Digital colour CCTV will be instalied to cove ses and will include all areas to
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alchol.

= |t will be maintained, working and recording at all times when the premises are open.

« The recordings should be of sufficient quality to be produced in court or other such
hearing.

« Copies of the recordings will be kept available for any Responsible Authority for 28
days.

¢« Coples of the recordings will be made available to any responsible authority within
48hrs of request.

+ Copies of the recordings will display the correct time and date of the recording.

On 6'" September 2019, as part of a multi-agency partnership operation, officers frorm Norlh Yorkshire
Police's Safeguarding team, Home Office Immigration officers, staff from the Gang masters and Labour
abuse Aulhority and licensing enforcement officers from Clty of York Council, attended the Premises.
Three persons working at the premises were removed by Immigratlon officers dus to concerns around
their right to work in the UK. The premises were open to the public, and operating licensable aclivities.
Helen Sefton identified a number of breaches in respect of the Premises Licence authorisation. As a
result of the breaches identified, a follow up visil was arranged with a police licensing officer.

On 24" October 2018, PC Kim Hollis, police licensing officer and Nigel Woodhead, re-alfended the

memises.“ was again present and stated the DPS Mr.Zhong Le Chen was not at the premises.
PC Hollis wen ugh the Premise Licence Conditions with and identified the following:-

The CCTV equipment was not working having been removed by the Police on 6" September 2019 and
none of the CCTV conditions referred to above where belng adhered to

No notices displayed at the exit/entrance, which is a breach of the following condition:-

= Prominent, clear and legible notices will be displayed at all exits requesting the public
to respect the needs of local residents and to leave the premises and area quietly.

No incident book, could be produced upon request, which is a breach of the following condltion:-

« Arefusals register and incident report reglster will be kept. Such documents will
record incidents of staff refusals to undaerage or drunk people, as well as incidents of
any anti-social behaviour and ejections from the premises.

Both the abave documents will be kept for at least 3 years.

¢ Both the above documents wlil be available for inspection upon request by any

Responsible Authority.

No staff training records were available. The Premise Licance states the following: -
s Documented staff training will be given regarding the retail sale of alcohol, the
conditions attached to the premises licence and the opening times of the venue.
*  Such training will bo refreshed and dooumcentod evory 6 months
* Such training records should be kept for at least 3 years.

e Such tralning records will be made available for inspection upon request by any
Responsible Authority.
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Prior ¢ing BC Hollis issue; fion 19 Closure Nolice (Section 19 of the criminal justice and
police dct 2001) and informed thal every alcoholic drink sold would be a prosecutable
offence, and that she would return in seven days to check compliance.
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i

On 31" Qctober 2019, PC | nded the Premises lo check compliance wilh the Seclion 19
nolice. Present agaln was and PC Hollis went through the Premise Licence Conditions
again, to check compliance and advised (hat the Section 19 had been complied with and the
Premlises now operating in accordance with an aulhorisation. oty ‘1
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Appendix 2 - Statement from PC Hollls
Appendix 3 - Sectlon 19 Notice 1 — dated 24/10/19

Appendix 4 - Statement of Inspactor Freer

Yours Sincerely,

JBooth

PS133 Booth

Force Licensing. Manager
Alcohol Licensing Department
Fulford Road Police Station
York

Y010 4BY

Emall: - Jacqueline.booth@northyorkshire.pnn.police,uk




under the Licensing Act 2003

The Regency, Barblcan Road, York

Appendix 1

Statement from PC Bolland
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WITNESS STATEMENT

Criminal Procedure Rules, r 27. 2; Criminal Justice Act 1967, 8. 9; Magistrates’ Courts Act 1980, .58

URN
Statement of: Samantha Bolland

Age ifunder 18: Over  (Fover 18 Inser ‘over 18) Occupation: Police Officer

This statement (consisting of 1 page(s) each signed by ms) is true to the best of my knowledge and belief
and | make It knowing tha, If it Is tendered in evidance, | shall be liable to prosecution if | have wifully stated
in it amything which { know to be felse, ar do net belleve to be true.

Signature:.... « * v 7 T =S~ T BN (=Y 2 SRR (witness) Date: 0303/2020

I armm PC 1520 Samantha Bolland from North Yorkshire Police. T am stationed at Fulford Road Police
Station, York, in the role as a Police Alcohol Licensing Officer, and I have been in this role for the
last 4 years.

On 8th September 2017 at 1800 hrs I was on duty when I attended a briefing at Fulford Road Police
Station, York targetting The Regency Chincsc Restaurant Barbican Road, York and The Regency,
George Hudson Street, York, as part of a multi-agency partnership operation, in company with
officers from North Yorkshire Police's Safeguarding team, Home Office Inmigration officers, and
Licensing enforcement officers from City of York Council.

My role was to assist City of York Senior Licensing Officer Helen Sefton to inspect both premises
under section 179 of the Licensing Act 2003.

At 18:45 on the same date above, in company with Senior Licensing Officer, Helen Sefton, I entered
The Regency Chinese Restaurant, Barbican Rouad. Upon entering the premise it was open to the
Public, there were customers and stafl present. Myself and Senior Licensing Officer Helen Sefton
oceeded to speak to a male who identifed himself ns the manager, he stated his name was
We then went through the Licence conditions outlined within the Premise Licence,
We agked to sce the CCTV system, however slated he could not access it and it wes only
the owner who had access. The owner and Designated Premise Supervisor, ZHONG LE CHEN,
arrived at approximately 19:25 hours, Helen Sefton approached the owner and {reid to communicate
with him, the stated he could not understand English. Helen Sefton asked to interpret, Helen
Sefton asked CHEN, who owned the business and he stated it was his but
he was in China, and he was the only person able to access the CCTV system.

After furtHER discussions myself and Helen Sefton conducted z full inspetion of the premise and
found the following breaches as per the licence conditions attached to the Premise Licence:

-staff (raining records were not present/ documented
-No notices asking patrons to leave quietly

-no noise management plan

-no access to CCTV /recordings or retention

Signature:‘............‘...,...........A............§.MSignature WItN@ISEGO DY oo ieasvicirinse s s s

[ 2011 | | RESTRICTED (when complete)




RESTRICTED (when complate) | war |

Continuation statement of: Samantha Bolland

‘After (hie inspection we then attended Lhe second premises at George Hudson Street, Y OfK.,

A female called Tina FENG stated she was the manager of the premise and spoke with Helen Sefton
regarding the Premise Licence conditions, FENG stated she was only in charge of the supermarket
part of the premises and there was a separate manager for the restaurant as the premise wa divided into
two parts.

FENG stated she did not know ot have access 1o the CCTV system, that staff training had been given
in relation to licenisng matters, but this was not documented, She also stated that the Designated
Premise Supervisor was ZHONG LE CHEN.

Stortly after we lefl the premise and this was the last time 1 dealt with both premises,

4
(500
L 8
L
Signature: s s Signature witnaesed BY: ...cviciiocenwormoanmeion

| 2010+ | RESTRICTED (when complete)



Pollce representation In response to a review of a premises licence or club premises certiicate

undertheticensing Aet-2663—

The Regency, Barblcan Road, York

Appendix 2

Statement from PC Hollis
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WITNESS STATEMENT
Criminal Procedure Rules, r 27. 2; Criminal Justice Act 1867, $. 9; Magistrates’ Courts Act 1580, 3.5B,

URN
Statement of; Kimberiey HOLLIS

| Age lfunder 18: Over 18 (I over 18 insert ‘over 18]

Ocoupation; Police Constable

This statement (conalsting of 1 page(s) each signed by me) Is {rue to the best of my knowledge and belief
and | make it knowing that, if It |s tendered in evidence, | shal! be Hlable fo prosecutlon If | have wilfully stated
In It anything which | know to be false, or do not belleve to be true.

Signature: - Pedbrl  (witness)
Date: 4" March 2020

Lam PC 1671 Kim HOLLIS of North Yorkshire Police currently stationed at FULFORD ROAD POLICE

STATION, YORK, | am an Aleohal Licensing Offlcer covering York and Selby and | have been In the role since
April 2018.

At 11.18hrs on 24" October 2019 | attended The Regency restaurant and supermarkel 2-4 GEORGE HUDSON
STREET, YORK In company with Nigel WOODHEAD Clty of York Council Licensing enfarcement Offlcar with
the intention to carry out a licensing check under Section 179 of the Licensing Act 2003.

We enlered the restaurant and spoke wllh” who asked lo be called , identifying ourselves and
explaining lhal we were conducling a licensing check. | asked to speak with the designated premises
supervisor and premises licance holder Zhong le CHEN. explainad she did not know who thie person was

but the manager was nol in and thal she would assist us.

| asked her to olarffy If Mr Zhong le CHEN ever attended the premises as she confirmed again thet she did not
know him and had not seen him.

Al 11.18hrs | noted thal the CCTV in the main restauranl was incorrect showing the time as10,30hrs and |
made a note of this as il breached conditions ss per the premises licence, advised she did not know
how 1o use the CCTV and thal only Tina knew how to change L.

| proceeded fo go through the conditlons’ of the llcence and document any breaches.

The breaches were as follows:
+ CCTV displaying Incorrect time
No notlces on the exit asking patrons to be quist/respect nelghbours
No challenge 26 posters on display
No incldent book
Staff being unaware of whe authorised the sale of alcohol (DPS)
No staff training recorde

e & 8 &4

| documented these on a closure notice under Section 19 of the Criminal Justice and Police Act 2001 and
numbserad these CYC-053937-1 and CYC-053937-2,

| placed on the natice steps to be taken to address these Issues which Included:
« Immediate DPS Change
e CCTV time to be made correot (7 days given)
+ Challenge 26 posters (7 days given)
¢ Incident book (7 days given)




RESTRICTED (when complate) | wott |

«_Nolioes (7 days glven) Ll

«  8teff refrasher tralning and cecords {7 days given) B

| axpla."iha M ’ and asked for her signatuse on both parts. After signing | laft a copy of the two

5.10 notlces with
Myself and Nigel WOODHEAD than left the premises,

At approxir&sly 12.10hrs that same day Nigel and ( attended the Regency restaurant 16A BARBICAN ROAD,

YORK. o”«i B - AL
On out arrivel wo spoke with MR that identifiod himsolf to ba , askad to be knawn aswf
We explained thal we lhere to conducl & licensing check and &9 1e deslgnaled premises

% sald that he was nol and | then bagan to ough the premises licance wih

|it>lder was presant bu

Hexpialned W ine that currently the COTV was aot worklng aller 8 pravious vigll from Pollce and

mmigralion and It has not been able o ¢onnect since, | also identilied some furttier breaches of the |ivence and
as such | documented thess on a Section 19 closure notice as bafors: This nalice was given number CYC-
008221 and thay were as follows:

»  No staff tralning records conditions 18,17,18 and 19

¢ Noincident book conditions 20,21 and €2

«  No nolices asking patrons to be quite and respact neighbours condition 23
¢ CCTV not working conditions 2-7

The steps | documented to be taken ware as follows:
Staff retralned and records made (7 days glven)
Incident book (7 days given)

Notices displayed on exit (7days given)

CCTV working (7 days)

Whilst belng shown around the premises on the top floor hown rg bads Inside and ona
romin had & male inside that gave his datalls to asm born passad these delalls
on o me as the male did not speak English, He rm did not wo | ises.

Bafore leaving the premises | explained the Sectlon 19 notice to and asked him to sign this which he did.
1 (eft & copy of the nolica with and we then left,

On 31% October 2018 &t arciind 10.30hrs | ajaln sttended R , GEORGE HUDSON STREET, YORK In

company with Nigel WOODHEAD and we again spoke with ( _
A follow up check was conducted after Isatus of the Saction 18 nollce and | noled that the noticas had been
placed up, the challenge 25 posters wara displayed,_an inclde tar was |n place and a nota about

authorigation 1o sell alcahol showing the new DPS
application to transfer DPS from Zong Le CHEN, a als re
had been created but unfortunately did not have signatures on them,

who | was advised had submitted an
ad been crealed and slaff training records

| also noted that the CCTV af 10.30hrs was now showing 11.28hrs.

Julie explained that she had not realised the staff had to sign the lraining records and the CCTV had been
attempted to be changed but this must not have been done.

Due to this | made the dacislon to issue a further saction 19 notice allowing a further 7 days ta rectity these final
lssues, The notice breaches were as follows:

e« CCTVtime incorrect
« Staff training records to be fliled in correctly

| asked for the following steps to be taken:
= CCTV time to be made correct
4 Staff tralning forms (o be sighed (7 days given for both)



RESTRICTED (when complete) E [ wetn |

1 again explained this to .and asked her to sign the notice leaving her a copy before we left number CYC-

At around 1200hrs wa attended Rogency BARBICAN ROAD, YORK and again spoke wi
who showed me the work they had done to rectify any breaches listed on the section 18
paints were now rectified and they were complying with licence condllions so [ explained lo
notice was now closed,

OEIUIT-T.
b

i the

On 4" November 2018 | was made aware that an application lo change DPS had been accepled by Gity of
| Licensing and as such checks were made by our department In relation {o the applicant
born # As a result of hese checks I made contact with Immigration Officer 6633 Glyn
JONES th e day via emall and requ on check be conducted on h

Officar JONES advised me by reply thal | did not have permisslon to work Inthe U ssed this
information on to the Force Licensing Manager PS 133 Jackle BOOTH.

On 13" November 2018 Immigration Officer Giyn JONES provided me vith @ statement n relation o (il qump

| produce the section 1B notices as exhlbits;

KH/ - 24/10/19 Ragency Gearge Hudson Street CYC-053037-1
KH/2 - 24/10/19 Regency George Hudson Street CYC-06§3937-2
KH/3 - 24/10/19 Regency Barblcan Road CYC-009221

KH/4 - 31/10/18 Regency George Hudson Street CYC-053937-3

Signature: B pc 162/

Signature witnessed by:
¢ e @
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The Regency, Barbican Road, York

Appendix 3

Section 19 Notice 1 - dated 24/10/19




l’nu-ru!.ll-.uqm1°

THE CRIMINAL JUSTICE
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AND POLICE ACT 2001

Date and lime of the Closure Nelice)

Person making the Nolice:

smﬂlmm: evtemene st HETE R IV s s e i ean e rs i arammand v

Mang (il applicable)

and address of the afiecied preniises

Allpprd unahorsed use of tha [iremises:

Jion wiham

)
Name; AR e e et ehr e a9 A S T b v v uera ey donbes

.

White copy: Ocoupler Blue copy: Legal Servicee Pink oopy: Officer




